
09 Dec 2022 Ref: - CSPADT--1222-386 

To, 

All Shipping Lines & Agents and all Terminal Users 

SUBJECT: Implementation of Door direction change at charges at CSP Abu Dhabi Terminal 

Dear Valued Customers, 

Greetings from CSP Abu Dhabi Terminal. 

CSP Abu Dhabi Terminal would like to thank our valued customers for their continued support. 

With reference to CSPADT Notice to trade - CSPADT-0922-369 dated September 29, 2022- on the CSP 

Abu Dhabi terminal's Published Tariff 2022, please be advised that the applicable new tariff item, 

118.1.Y - Use of Fixed Crane for Door direction change (Full / Empty containers delivery from the 

Terminal) / Per Container, will be charged to the respective shipping lines / Box operators for the 

applicable units in Import full delivery and empty delivery. Hence, we urge shipping lines/box 

operators to ensure that all the import containers “doors face the aft of the ship” according to the 

standard operating procedure followed globally. However, CSP ADT will accept and load export and 

transshipment containers onto the vessel in the same manner that we receive the same at our 

terminal. 

CSP Abu Dhabi Terminal remains committed to providing a highly reliable, effective, and sustainable 

business platform to its customers and other stakeholders. 

Should you require further clarification and assistance, please feel free to contact our customer 

service department at following 

Email. :  customerservice@cspadt.ae 

Phone. :  +971 2 513 7333 

Yours sincerely, 

CSP Abu Dhabi Terminal 


