
27 February  2025                                                                        Ref: CSPADT-0225-754
 

TO             :   All Shipping Lines, Agents, Traders and Terminal Users.

SUBJECT  :  Working Hours at CSP ADT during Holy Month of Ramadan

Greetings from CSP Abu Dhabi Terminal. 

We thank you for your continued support. In observance of the Holy Month of Ramadan,  
we at CSP Abu Dhabi Terminal extend our sincere wishes to all our customers and  
stakeholders. Please be informed that our working hours will be as follows:

During break hours, any work that is carried out on customer requests shall be charged as 
overtime as per CSP ADT published tariff. Further, our regular working hours will resume 
from the first working day after Eid El-Fitr holidays.

Should there be any further clarification and assistance, please feel free to reach us on the 
followings.
Operation : yardplanning@cspadt.ae // +971 2513 7356, +971 2513 7357

Customer Service : customerservice@cspadt.ae // +971 52 450 2378

Wish you a blessed Holy Month of Ramadan.

For CSP Abu Dhabi Terminal
Customer Service Team

Suhoor Break
0430 – 0530 hours

WORKING 
HOURS

Iftar Break
1815 – 1945 hours

Commercial & Admin Departments  
Monday - Thursday
0900 – 1500 hours

Operation (Water Side & Land Side)  
24 hours (except on Suhoor & Iftar break)

Friday
0900 – 1200 hours


