
16th June 2025                                                                               Ref: CSPADT-0625-792

TO             :   All Shipping Lines, Agents and Terminal Users.
SUBJECT  :  Direct Delivery Policy for Temperature Sensitive IMDG cargo.

Greetings from CSP Abu Dhabi Terminal. 

This is with recent events owing to the Dangerous Goods cargo adverse impact across the 
maritime industry and responding to the extreme high temperature heat wave. Port & 
Terminal has taken precautionary emergency response processes & procedures in line with 
the HSSE regulatory authority IMDG cargo safety, handling, and storage of your cargo at 
the terminal yard facility to safeguard against potential risks.

We would like to inform you of an important operational update at CSP Abu Dhabi 
Terminal regarding the handling of Dangerous Goods containers that require storage in the 
yard for temperatures below 60°C. (degrees Celsius).

Effective July 1, 2025, any Export or Import IMDG containers, regardless of Class, that 
need to be stored at a temperature below 60°C will only be accepted and handled on a 
‘Direct Delivery’ basis and will not be permitted to be stored at the CSP ADT yard. We 
encourage all our valued customers to ensure that Direct Delivery arrangements are done 
and failing which, the units will not be accepted and will be Retained on Board. However, if 
the shipment is brought in a temperature-controlled (reefer) container, it is allowed to be 
stored at the CSP ADT yard.

For Transshipment (t/s) cargo requiring storage temperature below 60°C will be accepted 
provided it is stored in a temperature-controlled (reefer) container, and if not, the same will 
not be accepted at our terminal and will be Retained on Board.

You are kindly reminded to strictly follow the relevant HSSE policy and procedures 
regarding the handling and storage of dangerous goods, otherwise all responsibilities/
liabilities/costs/consequences/etc arising thereof will be borne by the violating party.

Thank you for your usual cooperation and understanding the same. please feel free to 
reach out if there is any clarification on the same.

Operation : yardplanning@cspadt.ae // +971 2513 7356, +971 2513 7357
Customer Service : customerservice@cspadt.ae // +971 52 450 2378

For emergency, call our Toll free number 800 55 999

For CSP Abu Dhabi Terminal
Customer Service Team


